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Executive Summary | xv

oTrS0iNdSySaa To what extent are the objectives of municipal development policy achieved
domestically, and to what extent is this brought about by the Service Agency?

{dzad1-y1-oitiie To what extent are municipalities in Germany able to make their development
engagement permanent?

LY LI What are the potentials and risks of the Service Agency’s programmes and services
in terms of development impact?

To answer these questions, the evaluation uses a theory-based approach and a mixed-methods design that
combined various data collection methods:

o vazlyhil-idS Y SiK2Ra: Online survey 1 (among all German municipalities); online survey 2 (among
German municipalities that used the Service Agency’s programmes and services during the evaluation
period); representative survey of the population; portfolio analysis

«  viHii-i0S Y SIK2RE: Expert interviews; case study interviews with German municipalities; case study
interviews with partner municipalities; group discussions; document analysis

«  iloifile aliRe: Usability testing (testing of an application procedure with the help of test persons);
heuristic testing (criteria-based analysis of an application procedure)

The data collection for online survey 1 and some individual expert interviews was carried out in cooperation
with the GDI, which at the same time conducted a study on municipal development policy in Germany
(Marschall et al., 2021).

ClyRly3al 02y0fizai2ya IyR 1S02Y Y SyRI-ii2ya

Overall, the findings of this evaluation show that the Service Agency plays an important role in the develop-
ment engagement of German municipalities. In summary, the Service Agency’s programmes and services can
be considered relevant, coherent and effective. They enable German municipalities to engage in the field of
development policy.
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To ensure that municipal development policy continues to develop positively in the future, however,
the design of funding should be improved at various points. In particular, funding should take into account
that municipal development engagement is a voluntary task for German municipalities. Many municipalities
already face a heavy workload for their mandatory municipal tasks and other voluntary tasks, as well as the
impacts of the COVID-19 pandemic and the war in Ukraine. The funding of municipal development policy
should therefore be designed such that it makes it as easy as possible for municipalities to continue
their engagement in the future.

wStSHIy0S

The findings of this evaluation show that the Service Agency’s programmes and services align with both the
strategic objectives of the BMZ and the needs of German municipalities. The Service Agency’s portfolio also
aligns with the 2030 Agenda and the SDGs. Overall, the Service Agency offers a portfolio that is relevant to
municipalities. Although it has repeatedly shown flexibility and responded to changing needs and fresh ideas
from both the BMZ and the municipalities, a growing influence of the BMZ on portfolio design has recently
become apparent. At the same time, the scope for municipalities to contribute content to the portfolio design
through the Service Agency’s official bodies, and to work towards a portfolio closely addressing the needs of

municipalities, has diminished. Since municipal development engagement is not mandatory for municipali-
ties in Germany, it is based to a very large extent on the voluntary initiative of the municipalities themselves.
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To offer a needs-based and ultimately effective portfolio, with objectives to which German municipalities are
voluntarily committed, it is therefore important for the BMZ and the Service Agency to involve the official
bodies, and especially the municipalities, in an advisory capacity.
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With regard to internal coherence (synergies and tensions within the Service Agency’s portfolio), the findings
of this evaluation demonstrate that the portfolio is synergistic. However, tensions can also be identified,
which raise fundamental questions about portfolio design: Should the Service Agency’s portfolio continue to
grow, or rather be consolidated? Should it contain many specific programmes and services, or rather a few
generic ones? And has the right balance been struck between self-implemented measures and onward fund-
ing programmes? In the future, the Service Agency should focus more on consolidation and streamlining in
order to ensure the clarity of the portfolio, and to simplify and standardise processes and procedures. When
designing its portfolio and allocating its total budget, the Service Agency should also continuously review the
balance between self-implemented measures, and onward funding programmes. The Service Agency con-
stantly faces the difficult task of striking an appropriate balance between self-implemented measures, and
onward funding programmes (and the respective human resource costs). There is no blueprint for getting
this balance just right. In particular, it should reflect the needs of the municipalities (see also Recommenda-
tion 2). At the same time, the Service Agency must take into account the strategic objectives of the BMZ.
Both the self-implemented measures by Service Agency itself and the onward funding programmes are in
demand among the municipalities, who consider them important. In principle, however, the Service Agency
should strive to enable municipalities to use as much funding as possible to implement their own interven-
tions. Based on the subsidiarity principle, the aim should be to reduce the self-implemented measures as far
as reasonably possible in the medium to long term, as the experience of the target group increases. At the
same time, the onward funding programmes should be strengthened accordingly.
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With regard to external coherence (interaction of the Service Agency’s programmes and services with those
of other actors), the findings show that in addition to the Service Agency, some federal states and federal
ministries offer their own funding programmes for municipalities. On the one hand, this creates additional
choices and potential synergies for municipalities. On the other hand, however, boundaries between the
ministries (at the federal level) also entail fragmentation that can make it more difficult for municipalities to
engage. The logic of the federal ministries, which keeps each government department separate, does not
align with the more integrated thinking of the municipalities and the logic of the 2030 Agenda, which is
geared towards interdependence. The need to improve the coordination of municipal sustainability policy at
the federal level was most recently emphasised by the State Secretaries’ ‘Committee for Sustainable Devel-
opment’. This body proposed setting up a ‘competence network’ for municipal sustainability work.
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Regarding efficiency, the evaluation examined and assessed the user-friendliness and proportionality of ben-
efit and effort of the Service Agency’s instruments for “financial and human resources support”. The evalua-
tion showed that despite great progress, the application procedures for municipalities remain cumbersome.
One important factor here is the digitalisation of application procedures, which was still incomplete when
the data were collected. To lighten the workload for municipalities submitting applications, the Service
Agency should take this process forward swiftly. The usability study conducted as part of the evaluation, and
a comparison with other funding agencies, identify ways to make the further digitalisation of the Service
Agency’s application procedures even more user-friendly.
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The evaluation also showed that the administrative workload entailed by using Service Agency instruments
for human and financial resources support is clearly too high for many municipalities. Although municipalities
benefit from the Service Agency’s support financially and/or in terms of human resources, the procedures
for project preparation, implementation and management are complex and cumbersome. Although all par-
ties involved are aware of the need to furnish evidence when spending public funds, the heavy administrative
workload can have a negative impact on the development engagement of municipalities. Especially with re-
gard to the engagement of smaller, less well-staffed municipalities, and those applying for support for the
first time, it is important to reduce the administrative workload as much as possible, within the confines of
the legal provisions and necessary requirements. The evaluation was able to come up with several proposals
for technical and organisational measures, and proposed measures within funding policy and funding law,
that could help reduce the administrative burden on municipalities.
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Cumulatively, the Service Agency has achieved its target for expansion (1,000 municipalities by 2021). At the
same time, given the Service Agency’s target group, which comprises all of the roughly 11,000 municipalities in
Germany, there is further potential for expansion. If the Service Agency wishes to make a substantial contribu-
tion to achieving the goal formulated by municipalities in their Bonn Pact for the 2030 Agenda (2,030 engaged
municipalities by 2030), it will have to win over additional municipalities, including smaller ones. Two ap-
proaches for this are currently being discussed: ‘joint projects’, in which several municipalities jointly use a Ser-
vice Agency programme or service, and ‘bundling’, in which intermediary levels (e.g., administrative districts,

metropolitan regions, municipal associations) take on a supporting role. In particular, an expansion strategy
that targets ‘key points’ at intermediary levels could help maximise effectiveness with limited funding.
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In contrast to the expansion target, the Service Agency was not able to fully achieve its target for deepening
(“at least 40 per cent of the 1,000 municipalities engage in two or more thematic areas, 60 per cent make
use of two or more programmes or services”) during the evaluation period. It should be a central concern of
the BMZ and the Service Agency that municipalities engage more comprehensively over time, and that the
level of engagement achieved so far is maintained. Deepening should not take a back seat to expansion.
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To do justice to both tasks, the Service Agency needs a budget that is appropriate to the objectives
(see Recommendation 1). If this cannot be achieved, it is advisable that the BMZ sets priorities by deciding
which of the two targets (expansion or deepening) should be the focus of the Service Agency’s work in the
future. If the Service Agency is required to continue pursuing deepening as an objective, its capacities for
strategic advice should be strengthened.
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The human resources support instrument “Coordinators for development engagement” has proven effective
in deepening development policy engagement. At the time of the evaluation, however, these coordinator
positions had a rather selective effect. Most of the positions approved so far were located in specific cities and
municipalities, but comparatively few in administrative districts or municipal associations. To broaden the
instrument’s impact, the coordinator positions should be established increasingly at intermediary levels in the
future (see also Recommendation 7). Shifting the coordinators to intermediary levels in this way would mean
that individual municipalities which remain active as individual entities would require a different form of human
resources support. Municipalities — especially smaller ones and those that wish to engage more deeply — will
still need some form of human resources support for their domestic engagement. This need not necessarily
take the form of the position of a coordinator for development engagement. It could also be more flexible.
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Civil society actors make important contributions to municipal development policy, and help make the
Service Agency’s programmes and services more effective. They do this in a variety of ways. However, in the
BMZ’s view, the municipalities (local policy-makers and administrators) must be clearly at the centre of the
engagement. To ensure this, the BMZ and the Service Agency currently employ restrictions in particular.
However, this does not take sufficient account of the fact that some municipalities are dependent on civil
society support due to their heavy administrative workload and lack of human resources. This once again
raises the question of how the Service Agency’s programmes and services can be simplified administratively
(see Recommendation 6). If municipalities rely on civil society actors despite lighter administrative workloads
and human resources support (see Recommendation 9) — for example, because those actors possess im-
portant competencies that are not available in the municipal administration itself — the Service Agency and
municipalities should ensure that these services receive appropriate recognition.

{dzaiMy1-oMiie

The findings of this evaluation demonstrate that municipal development engagement generally remains
dependent on the support provided by the Service Agency. The expectation that the Service Agency would
provide start-up support for engagement that would then become self-sustaining has proved realistic only in
isolated cases. To ensure a continuation of their engagement at the same level, municipalities will continue
to need the Service Agency’s support, not least against the background of the COVID-19 pandemic. The fund-
ing of municipal development policy should therefore be continued (see Recommendation 1). There are two
approaches that aim at more fundamental changes. These are (i) municipal development policy as a manda-
tory task, and (ii) funding of municipal development policy through budget allocations. However, as yet
neither of these appears to be sufficiently concrete to permit specific recommendations or to bring about
timely changes. Nonetheless, they do broaden the scope of discussion and may help identify alternative ways
to make municipal development engagement sustainable in the longer term.
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So far, the objectives formulated by the Service Agency and its theories of change at both the programme
objective levels and the portfolio objective levels do not yet cover the higher-level results (outcome and
impact levels). This conflicts with the fact that BMZ-funded development interventions should aim to con-
tribute to impacts in Germany and abroad. The definition of municipal development policy in the updated
GDI study (Marschall et al., 2021) also reflects a further unfolding of municipal development policy and
a stronger conceptual link to impact in the Global South. Moreover, some internal evaluations carried out
so far plausibly suggest that the Service Agency’s programmes and services have achieved higher-level results
at the higher outcome level, and in some cases made contributions to the impact level. The investigations
conducted as part of this evaluation, taking the thematic area of ‘municipal partnerships’ as an example,
corroborate these findings. Against this background, it appears appropriate and important to adjust the
Service Agency’s programme objectives — also in order to make its programmes and services more attractive
and increase the legitimacy of municipal development policy as a whole.

wS02Y' Y SyRI-ii2y mnY ¢KS {SNGI0S 13Sy08 aK2atR T20Ydl-iS (KS KIIKSIntSHSE NSadtia 27 oSKI-Gh2dzl
0K 1-y3S 0KIIKSI 24zi02YS €535t IyR AY LI-0dE0 by hia dKS218 27 0K1-y3Se Li dK20zR R2 &2 620K I (KS 1535t 27

AAAAAAAAAAAAAAA

Bradz1-63S (KSaS NSautia (Ki20aK GMESISR AY LG SAIiI-iizyas

This is an excerpt from the publication "Kommunale Entwicklungspolitik: Evaluierung der Servicestelle
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